
WYMONDHAM TOWN COUNCIL 
 

SUMMONS TO ATTEND – NOTICE is hereby given that a meeting of the Annual Town Council Meeting is to be held on 

Tuesday 6th May 2025 at 7.00 pm in the Council Offices. 

 

AGENDA 
 

1. ELECTION OF THE TOWN MAYOR (Chair) 

To elect the Town Mayor and receive their declaration of acceptance of office. 
 

2. ELECTION OF THE DEPUTY TOWN MAYOR 

To elect the Deputy Town Mayor and receive their declaration of acceptance of office. 
 

3. APOLOGIES FOR ABSENCE 

To receive apologies for absence. 
 

4. DECLARATION OF MEMBERS’ INTEREST 

To receive declarations of personal, prejudicial and pecuniary interest from members  

relevant to items under discussion at the meeting. 
 

5. CONFIRMATION OF PREVIOUS MINUTES 

To receive and confirm the minutes of the meeting held on 1st April 2025. 
 

6. MATTERS ARISING 

To receive updates in previous minutes (no resolutions may be passed). 
 

7. COMMITTEES AND WORKING GROUPS 

To re-adopt delegated arrangements to Committee Meetings and Working Groups* 
 

8. TERMS OF REFERENCE 

To re-adopt terms of reference for Committees Meetings* 
 

9. APPOINTMENT TO COMMITTEES AND WORKING GROUPS 

To appoint members and Chair/Deputy of the council’s committees and Working 

Groups. 
 

10. APPOINTMENT TO OUTSIDE BODIES        

To appoint members to represent the council on external bodies. 
 

11. POLICIES 

To re – adopt the following policies (* contained in issued Councillor Pack): 

• Standing Orders* 

• Bio-Diversity* 

• Code of Conduct* 

• Complaints* 

• Correspondence* 

• Computer & Telephone Misuse Policy* 

• Data Protection* 

• Dignity at Work (Civility & Respect) 

• Equal Opportunities* 
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• Freedom of Information* 

• Financial Regulations* 

• Health & Safety* 

• Information Protection Policy* 

• Information Security Incident Policy* 

• Press & Media* 

• Removable Media Policy* 

• Risk Assessment* 

• Social Media and Electronic Communication Policy 

• Treasury Management Policy* 
 

12. LAND AND ASSETS 

To review and note inventory of all Council’s land and assets including buildings. 

 

13. ARRANGEMENTS FOR INSURANCE COVER 

To note the Council’s insurance cover arrangements in respect of all insured risks with 

Zurich Insurance. 

 

14. PAYMENTS 

To review and confirm payment of monthly creditors for April 2024. 

 

15. MEMBERSHIP / SUBSCRIPTION FOR 2025/26 

To note Council’s and employee’s membership of other bodies 

 

16. MAYOR ENGAGEMENTS 

To note the Mayor Engagements. 

 

17. PUBLIC PARTICIPATION 

Members of the public may make representations, ask or answer questions and give 

evidence in respect of the business on the agenda below. In accordance with standing 

orders 3 (f) this item is limited to 15 minutes, unless directed by the Chair of the 

meeting. 

 

18. ROTHBURY PROJECT 

To review and approve payments for Rothbury project. 

 

19. DEFIBRILLATORS 

To review and consider proposal to include a page on WTC’s new .gov.uk website that  

gives relevant information of the Council’s maintained defibrillators located in Town.  

 

20. NORFOLK COUNTY COUNCIL NEW FUNDING INITIATIVE 

To review and discuss the funding scheme. 

 

21. DATE OF THE NEXT MEETING 

To note that the next scheduled meeting will be held on Tuesday 3rd June 2025 at 7pm. 
 
 
 

Laura Trabucco        Tuesday 30th April 2025 
Laura Trabucco (Town Clerk) 
Council Offices, Ketts Park, Harts Farm Road, Wymondham, NR18 0TU 
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 Interests Flowchart 

The flowchart below gives a simple guide to declaring an interest under the code. 

 

  A



Table 1: Disclosable Pecuniary Interests 
This table sets out the explanation of Disclosable Pecuniary Interests as set out in the 

Relevant Authorities (Disclosable Pecuniary Interests) Regulations 2012. 
Subject Description 
Employment, office, trade, 
profession or vocation 

Any employment, office, trade, 
profession or vocation carried on for 
profit or gain. 

Sponsorship Any payment or provision of any other 
financial benefit (other than from the 
council) made to the councillor during the 
previous 12-month period for expenses 
incurred by him/her in carrying out 
his/her duties as a councillor, or towards 
his/her election expenses. 
This includes any payment or financial 
benefit from a trade union within the 
meaning of the Trade Union and Labour 
Relations (Consolidation) Act 1992. 

Contracts Any contract made between the 
councillor or his/her spouse or civil 
partner or the person with whom the 
councillor is living as if they were 
spouses/civil partners (or a firm in 
which such person is a partner, or an 
incorporated body of which such person 
is a director* or a body that such person 
has a beneficial interest in the securities 
of*) and the council 
— 
(a) under which goods or services are 

to be provided or works are to be 
executed; and 

(b) which has not been fully discharged 
 

Land and Property Any beneficial interest in land which is 
within the area of the council. 
‘Land’ excludes an easement, 
servitude, interest or right in or over 
land which does not give the councillor 
or his/her spouse or civil partner or the 
person with whom the councillor is 
living as if they were spouses/ civil 
partners (alone or jointly with another) a 
right to occupy or to receive income. 

Licenses Any licence (alone or jointly with others) 
to occupy land in the area of the council 
for a month or longer 

https://www.legislation.gov.uk/uksi/2012/1464/made
https://www.legislation.gov.uk/uksi/2012/1464/made


Corporate tenancies Any tenancy where (to the councillor’s 
knowledge)— 
(a) the landlord is the council; and 
(b) the tenant is a body that the councillor, 

or his/her spouse or civil partner or the 
person with whom the councillor is living 
as if they were spouses/ civil partners is 
a partner of or a director* of or has a 
beneficial interest in the securities* of. 

Securities Any beneficial interest in securities* of a 
body where— 
(a) that body (to the councillor’s 
 knowledge) has a place of 
 business or land in the area of the 
 council; and 
(b) either— 
(i) ) the total nominal value of the 
 securities* exceeds £25,000 or 
 one hundredth of the total issued 
 share capital of that body; or 

(ii)  If the share capital of that body is of 
 more than one class, the total nominal 
 value of the shares of any one class in 
 which the councillor, or his/ her spouse 
 or civil partner or the person with whom the 
 councillor is living as if they were 
 spouses/civil partners have a beneficial 
 interest exceeds one hundredth of the total 
 issued share capital of that class. 

 

 

* ‘director’ includes a member of the committee of management of an industrial and 
provident society. 

* ‘securities’ means shares, debentures, debenture stock, loan stock, bonds, units of a collective 
investment scheme within the meaning of the Financial Services and Markets Act 2000 and other 
securities of any description, other than money deposited with a building society. 

Table 2: Other Registrable Interests 
You must register as an Other Registerable Interest : 
a) any unpaid directorships 
b) any body of which you are a member or are in a position of general control or 
management and to which you are nominated or appointed by your authority 
c) any body 

(i) exercising functions of a public nature 

(ii) directed to charitable purposes or 

(iii) one of whose principal purposes includes the influence of public opinion or policy 
(including any political party or trade union) of which you are a member or in a 
position of general control or management 

 
 
 



 

WYMONDHAM TOWN COUNCIL 

 

Minutes of a Town Council meeting held on Tuesday 1st April 2025 at 7.00pm in the Council 
offices, Ketts Park, Harts Farm Road, Wymondham NR18 0TU. 

 

Present: Councillor (Cllr) Suzanne Nuri-Nixon (Chair), Paul Barrett, Marlene (Joy) Batley, 
Lowell Doheny, Rory Frosdick, Julian Fulcher, Annette James, Lucy Nixon, Alex Perry and 
Dave Roberts. 
 
Member(s) of the Public: Four members of the public were present including members 
from the Wymondham Youth Council and Norfolk County Councillor Robert Savage. 
   

059/25  APOLOGIES FOR ABSENCE:   
Apologies were approved for Cllr Broome and Cllr Witt – unwell, and 
Cllr Rosen – other commitment.  
 

060/25  DECLARATIONS OF INTEREST:  
None. 
 

061/25  MINUTES OF MEETINGS:  
Upon the proposition of Cllr Roberts and seconded by Cllr Barrett the minutes of 
the meeting held on 4th March 2025 were unanimously approved as a correct 
record. 
 

062/25  PROGRESS UPDATES:  

• The notes of the Council Building, Health & Safety and Personnel Working 
Group meeting held on 12th February 2025 were noted and upon the 
proposition of Cllr James and seconded by Cllr Nixon the 
recommendations therein were unanimously ratified. 

• The notes of the Council’s Allotment Working Group meeting held on 12th 
March 2025 were noted. 

• Youth Council: The Chair gave a general update and mentioned they met in 
the Council’s Chamber on 21st March 2025. 
 

063/25  LEISURE ENVIRONMENT ENTERPRISE & TOURISM COMMITTEE: 
The minutes of the meeting held on 18th March 2025 were noted and upon the 
proposition of Cllr Nixon and seconded by Cllr Roberts the recommendations 
therein were unanimously ratified. 
 

Cllr Barrett suggested for the LEET Committee to liaise with the Norfolk Wildlife 
expert on the pond restoration and Miyawaki projects at Becketswell. 
 

064/25  SUNDRY CREDITORS:  
Upon the proposition of Cllr. Barrett and seconded by Cllr. Fulcher it was resolved 
to pay accounts for March 2025, as per the tabled list in the sum of £44,601.11 
together with debit card payments totalling £164.54. 
In compliance with financial regulations the Clerk tabled a list of salaries paid from 
the account to the sum of £9,484.67. 
 

A comment was made for the Clerk to review the Street lights yearly costs.  
 

B 



 

065/25  PUBLIC PARTICIPATION:  
County Councillor Robert Savage gave a general background for agenda item 10 
‘Norfolk and Suffolk Devolution Consultation’ and mentioned what County Council 
had voted back in December 2024 and felt it was important for the Town Council 
to discuss and come to an opinion on the unitary options and give a response via 
the online survey. 
 

He also made a comment for item 4 on the agenda ‘The Bus stop’ and mentioned 
that options have been given to replace the location of the gold standard bus 
shelter and an additional bus shelter for the town centre. 
 

066/25  ROTHBURY PARK:  
The Chair gave a general update and informed that Greening Wymondham had 
prepared the flyer to promote the drop-in session on Sunday 13th April from 12pm 
to 4pm at Rothbury Community Hall, where residents could view the design of the 
improvements to the park and playground. 
It was mentioned that Joe from JDMA will be the project manager and will be able 
to commence the works on Rothbury Park in conjunction with the Play Equipment 
contractors starting their work in May/June 2025. 
 

067/25  BROWICK RECREATION GROUND: 
The Clerk contacted a few companies and received a quote for the removal of the 
existing portable cabin and metal container and upon the proposition of Cllr 
Roberts and seconded by Cllr Doheny it was unanimously approved for Valley 
Services to carry out the removal of the portable cabin and metal container at 
the quoted cost. 
 

068/25  CONSULTATION:  
Norfolk and Suffolk Devolution Consultation - Ministry of Housing, Communities & 
Local Government: Noted. 
It was mentioned that the consultation seeks views, particularly from interested 
parties, including those who live and work across Norfolk and Suffolk, on the 
effect of establishing a Mayoral Combined County Authority. In some parts of the 
country there may be proposals for reorganisation of existing councils.  It was 
mentioned that this is a separate process and is not covered by this consultation.  
The Chair and Cllr Roberts gave a general update on matters discussed and 
proposed at District and County level, and informed Councillors of the options of 
three tiers. 
After much discussion it was felt that the Town Council would favour a position 
towards a three tier, and a comment was made to suggest if a two tier would 
come to affect it was not favourable to fall under a Greater Norwich. 
The Clerk would submit the Town Council comments via the online survey. 
 

069/25  REPORTS FROM COUNTY / DISTRICT COUNCILLORS  
Norfolk County Council:  

• Cllr Savage 
o Norfolk is set to receive more than £56m for highways maintenance 

this year. 
o County Council budget was raised by 4.99%. 
o Phase on, on the mitigation for the Western Link, should go ahead 

and Wymondham should get the 30mph speed limit on Tuttles 



 

Lane. 
South Norfolk District Council:  

• Cllr Roberts 
o South Norfolk Help Hub is available to anyone that needs a bit of 

extra support from time to time and can offer practical support, 
advice and guidance.  

 

070/25  REPORTS FROM REPRESENTATIVES ON OUTSIDE BODIES: 

• P Barrett 
Sustainable Wymondham 

o Cllr James and Cllr Fulcher had resigned as members and thanks 
were expressed for all their valuable contribution. 

o The Draft Strategy has been updated and will be submitted at the 
next LEET Committee meeting. 

o The group keeps working towards the Great Big Green Week – from 
7th to 15th June 2025 running in conjunction of Greening 
Wymondham. 

 Greening Wymondham 
o Work continues at the community orchard at Browick. 
o Litter pics and water testing continues. 
o At the last Public Realm meeting Consultants have been appointed, 

seven areas have been selected for enhancement, and the second 
consultation with residents will be conducted in June 2025. 

• Cllr Frosdick was invited to attend the Allotment Association AGM on 27th 
March 2025.  

• Cllr James 
The Lizard Trustee 

o The defibrillator will be installed on 14th April 2025. 
o Commissioned work to be done on the rescued wood - from the 

tower that South Norfolk had to take down - and it will be turned 
into benches. 

• Cllr Perry              
o Toad watch volunteers have saved 1,000 toads. 

 

071/25  EXCLUSION OF THE PRESS & PUBLIC:  
On the proposition of Cllr. Fulcher and seconded by Cllr. Broome resolution by the 
Council under the provisions of Section 1 of the Public Bodies (Admissions to 
meetings) Act 1960 to exclude Press and the Public from the meeting of 
Wymondham Town Council in order to discuss matters where publicity would be 
prejudicial to the public interest by reason of the confidential nature of the 
business to be transacted. 
 

072/25  REVIEW PROPOSAL FOR NCC BUS STOP: 
An update was received from NCC on the proposal to provide a ‘gold’ standard bus 
stop in Wymondham Market Place and due to various space constraints on the 
existing bus stop outside the Co-Op this scheme was deemed unfeasible, and 
impact on the public realm improvement scheme in the Market Place would need 
to ensure both schemes are co-ordinated. NCC have identified another location on 
Norwich Road adjacent Tuttles Lane in which the Town Council would adopt to 
cover any future maintenance, and a second ‘gold’ standard bus shelter would 
need to be placed near the Market Place. After much discussion it was agreed for 



 

the Town Council to endorse the first ‘gold’ standard bus shelter on Norwich Road 
and suggested for the current bus shelter to be moved to Norwich Comon. The 
Town Council felt strongly about positioning the second ‘gold’ bus stop outside 
The Cross Key. The Town Clerk will inform NCC accordingly. 
 

073/25  REVIEW OF COUNCIL COMMUNICATIONS: 
An explanation of the reason why the Town Council had voted in favour to 
livestream Full Council and Committees meetings since the relocation to the new 
Council Offices at Ketts Park was mentioned, and unfortunately due to recent 
years of continuous negative cover from a local magazine Councillors and staff 
members had raised their concerns and effect to their health and wellbeing. 
After much discussion Cllr Doheny proposed to suspend all Council’s livestream 
and have a break of four months subject to a review at the end of the fourth 
month. 
Upon the proposition of Cllr Doheny and seconded by Cllr Nixon the following vote 
took place: 
 

In favour: 7 
Abstain: 0 
Against: 3 
 

The proposal was agreed by majority. 
 

 
 

[The meeting closed at 20.26 pm] 
 
 
 

Chair’s Signature …………………………………………..  Date ………………………………………. 



REPORT TO FULL COUNCIL  
COMMITTEE AND WORKING GROUPS 
APPOINTMENTS 2025/26  
 

Report Reference: FC-CA-25/26 
Meeting Date:  6th May 2025 
Agenda Item:  9 
Prepared by:  Town Clerk 
 

1.0   BACKGROUND 
At the first meeting of a new civic year, the Town Council is required to review and 
consider Committees and Working Groups which report to Full Council. 
 

2.0 COMMITTEES 
 

Finance & Governance 
 

Julian Fulcher (Chair) 
Roly Frosdick (Deputy Chair) 
Paul Barrett 
Alex Perry 
Dave Roberts 

Leisure Environment & Tourism 
 

Annette James (Chair) 
Lucy Nixon (Deputy Chair) 
Joy Batley 
Lowell Doheny 
Suzanne Nuri-Nixon 

Planning 
 

Roly Frosdick (Chair) 
Paul Barrett (Deputy Chair) 
Peter Broome 
Alex Perry 
Stephen Witt 
 

 
3.0 WORKING GROUPS 
 

Allotments 
 

Roly Frosdick (Chair) 
Lowell Doheny 
Lucy Nixon 
Suzanne Nuri-Nixon 
David Roberts 

Browick Recreation 
 

Suzanne Nuri-Nixon (Chair) 
Annette James (Deputy Chair) 
Joy Batley 
Lucy Nixon 
Alex Perry 
 

Personnel 
 

Lucy Nixon (Chair) 
Suzane Nuri-Nixon (Deputy Chair) 

Annette James 
Michael Rosen 
 

Ketts Park Lease 
 

Paul Barrett 
Peter Broome 
Stephen Witt 

New Cemetery 
 

Julian Fulcher (Deputy Chair) 
Peter Broome 
Paul Barrett 
Lucy Nixon 
Stephen Witt 
 

Policies Review 
 

Julian Fulcher (Chair) 
Paul Barrett 
Alex Perry 
Dave Roberts 
 

Rapid Action Task 
 

VACANCY 
VACANCY 
VACANCY 

SNC Public Realm 
 

Paul Barrett 
Alex Perry 
Dave Roberts 
 

 

 

4.0 DECISION REQUIRED  
 
It is recommended that Council review and approves section 2 and 3. 

WYMONDHAM TOWN 
COUNCIL 
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REPORT TO FULL COUNCIL  
EXTERNAL BODY REPRESENTATIVES 2025/26  
 
Report Reference: FC-EBR-25/26 
Meeting Date:  6th May 2025 
Agenda Item:  10 
Prepared by:  Town Clerk 
 
1.0   BACKGROUND 

The Town Council appoints representatives to a number of external partners. For 
many of the appointments the member will sit as a committee member (or similar) 
on the organisation whilst for others the appointment is to act as the council’s 
representative at meetings. 
 
The council allocates time at each council meeting for those appointed to external 
bodies to report to the council on attendance at meetings.  
 
2.0 NOMINATIONS 
 

Organisation Representative 

Central Hall Committee Cllr Lowell Doheny 

Greening Wymondham Cllr Paul Barrett 

The Lizard Charity Trustees Cllr Julian Fulcher and Annette James 

North Wymondham Community Centre Cllr Alex Perry 

Wymondham Allotments Group Cllr Joy Batley and Roly Frosdick 

Wymondham Access Group Cllr Joy Batley 

Wymondham Fuel Allotments Charity Cllr Paul Barrett 

Wymondham Business Group Cllr Suzanne Nuri-Nixon 

Wymondham Grammar School Trust Cllr Paul Barrett 

Wymondham Tennis Club Cllr Lucy Nixon 

Wymondham Town Archive Cllr Peter Broome 

Wymondham Town Football Club Cllr Lowell Doheny 

 
3.0 DECISION REQUIRED  
 
It is recommended that Council approves the nominations detailed in section 2. 

WYMONDHAM TOWN 
COUNCIL 
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Basis of

Valuation 2025 2024

£ £

Land and Buildings

Applegarth Court N 1 1

Becketswell N 1 1

Browick Road Recreation Ground N 1 1

Cemetery N 1 1

Cemetery Chapels Pr 144165 144165

Cemetery Store Pr 37131 37131

The Fairland N 1 1

Ketts Park Land P 67001 67001

Community Centre Pr 898709 898709

Tennis Courts Pr 66898 66898

Changing Rooms Pr 212180 212180

Council Offices C 2000000 2000000

Kings Head Meadow P 1500 1500

Kings Head Meadow Additional Land P 2500 2500

Market Place N 1 1

Market Cross Pr 496927 496927

Priory Gardens N 1 1

Rothbury Road Recreation Ground N 1 1

Tolls Meadow P 2500 25000

Willow Close Play Area N 1 1

Public Toilets N 0 0

Street Lights N 0 0

Miscellaneous

Town Sign Pr 6754 6754

Chairmans Badge of Office Pr 5304 5304

War Memorial N 1 1

Plant and Equipment

Portacabin at Browick Road * Pr 63654 63654

Play Equipment C 371116 371116

Street Furniture C 17000 17000

Seats at 31 locations C 10579 10579

Ketts Park Floodlights Pr 24490 24490

Arun Bus Shelters C 22499 22499

Planters Pr 13261 13261

Tractor and Trailer Attachment P 20000 20000

New Holland Boomer and loader bucket P 22922

Grounds Maintenance Equipment C 103225 109725

Euromec Brava Sweeper Pr 2295 2295

Furniture and Fittings P 27460 27460

Portable Power Washer C 4019 4019

Computers and Printers P 9890 9890

Water Bowser Pr 3941 3941

Twose / Bomford Flail/New Wessex C 12795 12795

Citroen Van P 16270 16270

Volkswagen Van P 5995 5995

Nissan TownstarEV L1 Acenta van P 17705

Notice board - TIC P 887

3 No. Defibrillators 2250

Electronic Cash Register Pr 602 602

Wessex RMX500-G2 Roller Mower C 32570 32570

4747004 4732240

Basis of Valuation

N Nominal - Community asset with no finite life

P Purchase price

Pr Proxy Cost (Insurance value not subsequently adjusted for inflation 

for this financial year using 2014 as the base.

C Current replacement cost

* due to be removed and scrapped this year
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Defibrillators – Informing The Public Via Our New Web Site 

 

WTC supplied and maintains three defibrillators around the town; these form part of a wider 

network of over 20 in Wymondham.  Defibs are an important, potentially life saving, 

community resource and our new website provides the opportunity to inform the public 

about them. 

 

Many other councils have dedicated defib pages.  Here are two examples: 

https://cubbingtonparishcouncil.gov.uk/parish-defibrillators/ and 

https://www.thornburytowncouncil.gov.uk/defibrillators/  

 

Our page could include: 

 

• Key facts: Examples: early defibrillation within 3–5 min of collapse can increase 

survival rates by as high as 50-70% (Source: Resuscitation Council UK), access a 

defibrillator by dialling 999, the operator will direct you to the nearest available 

device, give you opening instructions for the cabinet and talk you through how to 

use it. You don’t need any previous medical experience or training; they are 

designed to be used by anybody. 

• The locations of the 3 WTC supplied defibs with photos and map links 

• Where to find all defibs in Wymondham: https://www.defibfinder.uk/  

• Despite defibs being easy to use some residents prefer to be prepared and have 

asked for training.  Therefore include a link to the British Heart Foundation’s free on-

line training on CPR and how to use a defib: https://www.bhf.org.uk/how-you-can-

help/how-to-save-a-life/how-to-do-cpr/learn-cpr-in-15-minutes 

 

Proposal:  Wymondham Town Council’s new .gov.uk website should include a page that 

gives relevant information on the WTC maintained (and other) defibrillators located in the 

town. 

 

Proposer: Cllr James 

Seconder: Cllr Nixon  

https://cubbingtonparishcouncil.gov.uk/parish-defibrillators/
https://www.thornburytowncouncil.gov.uk/defibrillators/
https://www.defibfinder.uk/
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/how-to-do-cpr/learn-cpr-in-15-minutes
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/how-to-do-cpr/learn-cpr-in-15-minutes
J
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Guidance for Town and Parish Councils in Norfolk: Applying for BSIP Funding 

for Bus Shelters 

 

This guidance applies to all town and parish councils within Norfolk who wish to 

apply for Bus Service Improvement Plan (BSIP) funding to purchase new or 

replacement bus shelters. 

 

If your council is interested in participating in this scheme, the information below will 

help guide you through the application process. 

 
Contents 

 

• Choosing a Bus Shelter 

• Selecting a Location 

• Consents and Consultation 

• Grant Funding 

• Bus Shelter Manufacturers 

 
Choosing a Bus Shelter 

 

Bus shelters are available in a range of materials including wood, brick, flint, glass, 

and metal, or polycarbonate and metal—ensuring options to suit every community. 

When selecting a shelter, consider the following: 

 

• Ease of maintenance and repair. 

• Accessibility for all users. 

• Visibility of approaching buses. 

• Installation requirements. 

• Seating provision. 

• Lighting provision. 

• Impact on the local landscape, including nearby properties. 

• Resistance to weather and vandalism. 

• Notice board provision. 

• Display options for bus stop flags and timetable information. 

• Necessary consents and safety requirements. 

• Sustainability including environmentally friendly materials and designs. 

 

There are several local and national suppliers available, some of whom are listed 

later in this document. Alternatively, a local contractor may be able to offer a 

bespoke solution. 

 
Selecting a Location 

 

Key considerations for shelter placement include: 

• Must be on an existing bus route and at a designated stop. 

• Sufficient space for the shelter and a boarding area for passengers. 

K
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• A level, self-draining base is required. 

• Shelters should provide clear sightlines for passengers to see approaching 

buses. 

• Must not obstruct pedestrian access or visibility. 

• Shelters on private land require the landowner’s permission. 

• Shelters on public highways require a Street Furniture Licence. 

 
Consents and Consultation 

 

Before proceeding, you will need: 

• A site assessment by a local Highway Engineer to ensure safety and 

suitability (an on-site meeting with contractors may be requested). 

 

you may need: 

• Planning permission and/or conservation area consent – contact your district 

or borough council early in the process. 

• A Street Furniture Licence for shelters located on public highways. 

 

Apply for a Street Furniture Licence here 

https://online.norfolk.gov.uk/highwaylicencesandpermits/(S(kozhvd20ltvls545f

mcz1o 45))/streetfurniture/Default.aspx  

 

We also recommend consulting: 

• Your local police officer (to address concerns about anti-social behaviour). 

• Residents near the proposed shelter site. 

• Local bus operator(s) for insights into passenger usage and timetable display 

requirements. 

 
Grant Funding 

 

As part of the BSIP scheme, Norfolk County Council is offering funding to support 

the installation or upgrade of bus shelters. To be eligible: 

 

• The Parish/Town Council must contribute 20% of the total cost*. 

• The Council must agree to adopt the shelter as a community asset and take 

responsibility for its ongoing maintenance. 

• The shelter must be fully accessible and located on a current bus route. 

• The project must prioritise public safety. 

• Written approval from a local Highway Engineer. 

• Planning permission and/or conservation consent must be secured if needed. 

 

*Contributions can also be made from NCC Local Member Funds. 

 

Maximum BSIP funding available: £8,000 per shelter 

Please note: Norfolk County Council retains discretion over final allocations based 

on demand. There is no set limit on the number of shelters that can be funded but 

we want to see a spread across Norfolk so would distribute the funding countywide. 

https://online.norfolk.gov.uk/highwaylicencesandpermits/(S(kozhvd20ltvls545fmcz1o45))/streetfurniture/Default.aspx
https://online.norfolk.gov.uk/highwaylicencesandpermits/(S(kozhvd20ltvls545fmcz1o45))/streetfurniture/Default.aspx
https://online.norfolk.gov.uk/highwaylicencesandpermits/(S(kozhvd20ltvls545fmcz1o45))/streetfurniture/Default.aspx
https://online.norfolk.gov.uk/highwaylicencesandpermits/(S(kozhvd20ltvls545fmcz1o45))/streetfurniture/Default.aspx
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How to Apply for Grant Funding 

 

Applications should be submitted via email to: busshelters@norfolk.gov.uk 

 

Your application should include the following: 

1. A map showing the proposed location of the shelter. 

2. Written confirmation from the Highway Engineer that the location is suitable. 

3. Evidence of consultation and support from the local bus operator(s) 

(desirable). 

4. A quotation from your chosen supplier. 

5. Total project cost, including the Parish/Town Council’s percentage and 

monetary contribution. 

6. A written commitment from the Parish/Town Council to adopt the shelter as an 

asset and maintain it. 

 

Deadline for applications: 30th June 2025. 

 

For further information about the application process, contact the Travel 

Development Officer: 📧 robert.pratt@norfolk.gov.uk 

 

For advice on technical aspects or location-specific queries, contact your local 

Highway Engineer. 

 

Successful applicants will be notified within 4 weeks of funding submission. 

Funds will be disbursed upon approval and provided via a purchase order, against 

which councils may invoice to recoup eligible costs. 

 

Shelter installations are expected to be completed by 31st March 2026.  NCC will 

require written email confirmation, and a photo of the new shelter(s) once installed.  

Please send both to the Travel Development Officer (details above). 

 
Bus Shelter Manufacturers 

Below is a list of suppliers who provide bus shelters locally and nationally. This list 

does not represent endorsement, recommendation, or approval by Norfolk County 

Council. 

We strongly advise obtaining multiple quotes before selecting a supplier. 

 

  

Abacus  

Sutton-in-Ashfield Nottinghamshire  
NG17 5FT  

  

01623 511111  

http://www.abacuslighting.com/  

mailto:busshelters@norfolk.gov.uk
mailto:robert.pratt@norfolk.gov.uk
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Able Engineering Ltd  

1 Hamlin Way  

Hardwick Narrows  

Kings Lynn  

Norfolk  

PE30 4NG  

  

01553 691870  

http://www.ableengineering.co.uk/index.php  

Bus Shelters Ltd  

Unit 60Dyffryn Business Park  

Llantwit Major Road  

Llandow  

Vale of Glamorgan  

South Wales, CF71 7PY  

  

01446 795444  

http://www.shelters.co.uk/  

Garrick Outdoor Ltd  

Unit 4  

Langley Place  

Burscough Industrial Estate  

Burscough  

Ormskirk  

L40 8JS  

  

01772 816414  

http://www.garrickoutdoor.org.uk/  

Glasdon Manufacturing Ltd 
Industrial Estate  
Poulton-le-Fylde  

Lancashire 
FY6 8JW  
  

01253 891131  

http://www.glasdon.com/home.aspx?cid=2  

  

Littlethorpe Ltd  

Pingle Farm `  

Seine Lane  

Enderby  

Leicester  

LE19 4PD  

  

0116 260 3777  

http://www.bus-shelters.co.uk/  

Macemain + Amstad  
Boyle Road  
Willowbrook Industrial Estate  

Corby  

Northants  

NN17 5XU  

  

01536 401331  

http://www.macemainamstad.com/  
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Polydon  

Polydon Park  

Radience Road  

Doncaster  

South Yorkshire DN1 
2TE  
  

01302 327172  

http://www.polydon.co.uk/index.htm  

Queensbury  

Fitzherbert Road  

Farlington  

Portsmouth  

Hampshire  

PO6 1SE  

  

023 9221 0052  

http://www.queensbury.org/  

SMF  

Parnall Road Fishponds  
Bristol  

BS16 3JD  

  

0117 965 3438  

http://www.smfdisplays.com/  

Westcotec Ltd.  
34 Bertie Ward Way  
Rash’s Green Industrial Estate  
Dereham, Norfolk. NR19 1TE  

  

T:   01362 853124  
M: 07796 807059  
F:   01362 851809`  

  

W: www.westcotec.co.uk  

  

Trueform  
Pasadena Trading Estate  
Pasadina Close  
Hayes  
Middlesex  
UV3 3NQ  

  
020 8561 4959  

  
http://trueform.co.uk/  

  

Bauer Media Outdoor UK Ltd 

(formerly Clear Channel) 

33 Golden Square 

London 

W1 

T: 02074 782 256 

 

https://www.clearchannel.co.uk/contact  
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